Office Complaints Procedure – Kortekaas Law
Kortekaas Law is committed to providing a high standard of service and values the satisfaction of its clients. If, however, you are dissatisfied with the services provided by Kortekaas Law or with an invoice you have received, we encourage you to notify us as soon as possible by submitting your complaint in writing to Kortekaas Law.
If the complaint cannot be resolved promptly, it will be forwarded within two weeks of receipt to our independent complaints officer, Mr M.Muller, attorney-at law admitted to the Bar Association of Rotterdam. The complaint will then be handled in accordance with the procedure set out below, free of charge, with the aim of reaching a resolution within a reasonable timeframe. The complaints officer will work with both the client and Kortekaas Law to seek a mutually satisfactory outcome.
All complaints are treated confidentially by both the complaints officer and Kortekaas Law. The complaints officer will assess the complaint within four (4) weeks of receipt. If more time is required, the complainant will be informed of the reason for the delay and the expected timeframe for a decision. Throughout the process, the complainant will be kept informed, and a complaint file will be maintained.
The complaints officer will notify both the complainant and Kortekaas Law in writing of the decision regarding the complaint, including any recommendations where applicable. If the complaint is resolved satisfactorily, the complainant, the complaints officer, and the person concerned will sign the decision confirming the outcome.
This office complaints procedure applies, in accordance with the general terms and conditions, to all service agreements between Kortekaas Law and its clients. Any complaints that remain unresolved after completion of this procedure will be submitted to the Amsterdam District Court.
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